When uptime and productivity are crucial to your business!

citrus networking
solutions group

Citrus Networking SaeiyNETE ons
mandatory

Business today is constantly changing and your clients are asking
you to meet their expectations every day. Business owners often
wear many hats and from time to time the importance of having a
reliable computer system is often overlooked because of other
priorities. Your partnership in the Citrus Networking Solutions

Gr oupateisNETE program will ensure
systems are looked after by a professional company that allows you
to focus on your business instead of worrying about your computer
systems. It is critically important that your business systems meet
your needs; you shouldnét have
your computer systems.

Your business will benefit from the complete solution offering from
Citrus Networking Solutions Group without the complexities of
confusing technology jargon. In order for your business to benefit,
technology must be in a language that you understand. With

Citrus Networking Solutions Group, you have a partner that your
entire team can trust and have reliable service when you need IT
the most.
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Say good -bye to unexpected,
high, and shocking IT bills.
With our flexible SafetyNETE
program, your business has an
IT support investment that
works within your budget.

Citrus Networking Solutions Group Service Offerings

Silver**

Gold**

with universal restores)

Around the clock monitoring of your business information sys- Y‘ \ VA
tems (Servers, Workstations and Laptops) v v
Security and Software Updates on all monitored computer sys- | ‘ y‘
tems on your network v v
CNSG Endpoint Security (Anti-Virus, Anti-Spyware, Firewall) N/A Add-on Add-on
CNSG Security Suite (Endpoint Security + Email Threat Pro-
. . - o N/A Add- Add-
tection, Email Archiving and URL Filtering) on on
. . . Same 4 Hours 2 Hours
Response time for critical server issues Day* Same Day | g, eom 24/7
Next Next 8 8
Response time for non-critical issues Business | Business | Business | Business
Day* Day Hours Hours
Discount of Hourly Onsite Service Rate _» .
. . : . . 25% 45% Y Y 4
Hardware troubleshooting/diagnosis and repair/warranty liai- a hou? a hou? { {
son minimum) minimum) 8am-5pm 247
4 _ -
25% 2 V 4 Y
Remote Service Desk Support ‘(’gscfﬁﬁﬁﬂig { { {
minimum) | 8ambSpm | 24/7 2417
Offsite Backups N/A Add-on Add-on Add-on
Hosted Exchange and Sharepomt N/A Add-on Add-on Add-on
(Blackberry Server also available)
Backup & Disaster Recovery (real-time imaging technology N/A Add-on Add-on Add-on

*With signing of SafetyNET LITE Agreement for IT Services
**With signing of a Managed Services Agreement




